
- 775 -

HICI{ORY 
~ . 

~-,: ~ 

Legal Department 

September 7,2011 

Katherine Lewis Parker 
Legal Director 
American Civil Liberties Union of North Carolina Foundation 
Post Office Box 28004 
Raleigh, North Carolina 27611-8004 

Re: Request regarding cell phone location records 

Dear Ms. Parker: 

City of Hickory 
Post Office Box 398 
Hickory, NC 28603 

Phone: (828) 323-7564 
Fax: (828)323-7550 

Email: adula@hickorync,gov 

This will acknowledge receipt of your letter dated August 3, 2011 identified as a 
"Request Regarding Cell Phone Location Records," 

Item #1: Policies, procedures and practices you follow to obtain cell phone location 
records 

Any such items in the possession of our office in writing, if any, are enclosed with this 
letter. If no such items are enclosed, this office does not have any such items in writing, 

Item #2: Data retention policies, detailing how long cell phone location records are kept, 
databases in which they are placed, and agencies (federal, state and local) with which they 
are shared 

Retention of records is governed by the Records Retention and Disposition Schedule for 
Municipal Governments issued by the North Carolina Department of Cultural Resources, 
Division of Historical Resources, Archives and Records Section, Government Records 
Branch, The most recent copy is dated May 19, 2009 and is located at: 

http://www,records ,ncdcr.gov/local/municipal_2009.pdf. 

Item #3: The use of cell phone location records to identify "communities of interest 
(detailing those persons who have been called, or called by a target)" in investigations 

This is a request for information and does not describe a "public record" as defined in 
N,C, Gen, Stat. § 132-1, If it is intended to be a request for a public record, it is insufficiently 
specific to identify what record is being requested . Records relating to this issue that are a 
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City of Hickory 
Post Office Box 398 
Hickory, NC 28603 

Phone: (828) 323-7564 
Fax: (828)323-7550 

Email: adula@hickorync.gov 
"record of criminal investigation" or a "record of criminal intelligence information" are not 
subject to public access under N.C. Gen. Stat. § 132-1.4 and do not have to be disclosed. If 
the request is revised to describe the specific records requested, we will review any records 
that correspond to the revised request to determine whether or not they may be released. 

Item #4: The use of cell phone location records to identify all of the cell phones at a 
particular location 

This is a request for information and does not describe a "public record" as defined in 
N.C. Gen. Stat. § 132-1. If it is intended to be a request for a public record, it is insufficiently 
specific to identify what record is being requested. Records relating to this issue that are a 
"record of criminal investigation" or a "record of criminal intelligence information" are not 
subject to public access under N.C. Gen. Stat. § 132-1.4 and do not have to be disclosed. If 
the request is revised to describe the specific records requested, we will review any records 
that correspond to the revised request to determine whether or not they may be released . 

Item #5: Your use of "digital fences" (systems whereby you are notified whenever a cell 
phone comes within a specific geographic area) 

This is a request for information and does not describe a "public record" as defined in 
N.C. Gen. Stat. § 132-1. If it is intended to be a request for a public record, it is insuffiCiently 
specific to identify what record is being requested . Records relating to this issue that are a 
"record of criminal investigation" or a "record of criminal intelligence information" are not 
subject to public access under N.C. Gen. Stat. § 132-1.4 and do not have to be disclosed . If 
the request is revised to describe the specific records requested, we will review any records 
that correspond to the revised request to determine whether or not they may be released . 

Item #6: The legal standard (e.g. probable cause, relevance) you proffer to obtain cell 
phone location records 

This is a request for information and does not describe a "public record" as defined in 
N.C. Gen. Stat. § 132-1. If it is intended to be a request for a public record, it is insufficiently 
specific to identify what record is being requested. Records relating to this issue that are a 
"record of criminal investigation" or a "record of criminal intelligence information" are not 
subject to public access under N.C. Gen. Stat. § 132-1.4 and do not have to be disclosed. If 
the request is revised to describe the specific records requested, we will review any records 
that correspond to the revised request to determine whether or not they may be released. 

Item #7: Judicial decisions and orders ruling on your applications to obtain cell phone 
location records 

If any such documents are in the possession of our office, they are enclosed, except for 
any such documents that: (1) have been sealed by court order, (2) are protected by Article 16 
of Chapter 15A of the North Carolina General Statutes, Electronic Surveillance Act, or (3) are 
search warrants that have not yet been served and returned to the Clerk of Court. 

Item #8: Statistics regarding your use of cell phone location records, including the 
number of emergency requests for which no court order was obtained 
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City of Hickory 
Post Office Box 398 
Hickory, NC 28603 

Phone: (828) 323-7564 
Fax: (828)323-7550 

Email: adula@hickorync.gov 

This is not a requestfor a "public record" as defined in N.C. Gen. Stat. § 132-1. If our 
office has previously compiled a list of such "statistics," the previously compiled statistics are 
enclosed. If none have been previously compiled, none are enclosed. 

Item #9: The form in which cell phone location records are provided (hard copy, through 
specific online databases) 

This is a request for information and does not describe a "public record" as defined in 
N.C. Gen. Stat. § 132-1. 

Item #10a: Communications with cell phone companies and providers of location-based 
services regarding cell phone location records, including company manuals, pricing, and data 
access policies 

Any such items in the possession of our office are enclosed . If no such documents are 
enclosed, our office has no such items in our possession . 

Item #1 Ob: Communications with cell phone companies and providers of location-based 
services regarding cell phone location records, including invoices reflecting payments for 
obtaining cell phone location records 

If any such "communications" or invoices are in our possession and not prohibited from 
disclosure by Article 16 of Chapter 15A of the General Statutes, Electronic Surveillance Act, 
they are enclosed but may have been redacted to remove any information pursuant to N.C. 
Gen. Stat. § 132.1.4 that is a "record of criminal investigation" or a "record of criminal 
intelligence information." If no such documents are enclosed, our office has no such items in 
our possession. 

Item #10c: Communications with cell phone companies and providers of location-based 
services regarding cell phone location records, including instances in which cell phone 
companies have refused to comply with a request or order 

If any such "communications" are in our possession and not prohibited from disclosure 
by Article 16 of Chapter 15A of the General Statutes, Electronic Surveillance Act, they are 
enclosed but may have been redacted to remove any information pursuant to N.C. Gen. Stat. 
§ 132.1.4 that is a "record of criminal investigation" or a "record of criminal intelligence 
information." If no such documents are enclosed, our office has no such items in our 
possession. 

Cc: Tom Adkins, Chief of Police 

Sincerely, 

Uti fbf, i1ft---
Arnita M. Dula, Staff Attorney 
City of Hickory 
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1¥l Cellular Telephone Emergency Contact List - By Company 

Subscriber Infonnation: 436-5911 
AlItcl Emergency Services: 866-820-0429 or 0430 

Subpoena Compliance: 602-452-8405 
Fax: 602-452-8359 

4805 E Thistle Landing Dr. 
Suite 100 

Phoenix, AZ 85044 

. :, Spdnt: 
1-800-877-7330 (choose emergency option) 

Exigent form filled out and faxed 
Splint Subpoena Compliance 

Mail Stop KSOPHM0216-2B7oo 
6480 Sprint Parkway 

Overland Park, Kansas, 66251 
(fax 913-315-0736) 

~.~ cingulaI' 
,l c,15:,'lg lb.,:- b~,r 

Cingular \Vireless 
National Subpoena Compliance Center 

801 Northpoint Parkway 
West Palm Beach, FL 33407 

Phone: (800) 635-6840 
Fax: (888) 938-4715 

Emergency (800) 635-6840 Option 4 

cric~t 
858-882-9301 (choose emergency option) 

1-858-882-9301 (Subpoena Compliance) 
1-858-882-9237 (FAX) 

Cricket Communications 
Attn:Custodian of Records 

10307 Pacific Center Ct. 
San Diego. CA 92121 

Celleo Partnership 
dba Verizon \Vireless, 

Attn: Custodian of Records 
180 Washington Valley Rd 

Bedminster, NJ 07921 

Voice Number 800-451-5242 
Fax Number (Subpoena) 888·667·0028 

Fax Number (CoUlt Order) 908-306·749In492 

CELLULARONE' 
1-800·635-0304 for non·emergency 

206-541-9574 (after hours and emergency only) 
425-586·8997 (Subpoena Fax) 

Attn: Fraud Department 
3650131" Ave SE Suite 400 

Bellevue, W A 98006 

sprint') TogetherwiihNEXTEL 

Emergency 703-433-4398 
703-433-8860 (Subpoena Compliance Dept.) 

703-433-8842 (Fax Number) 
2000 Edmund Halley Dr, 

Mail Stop D3-2 
Reston, VA 20192 

*U~~lIul~r 
Emergency: 630-875-8270 
us Cellular - Fraud Depalment 

1 Pierce Place Suite 800 
Itasca,IL 60143 

630·875-8270 
Fax 630-875-8243 

Law Enforcement Relations 
4 Sylvan Way 

Parsippany, NJ 07054 

Phone 973-292-8911 
Fax 973-292-8697 

Updated Angust 29, 2006 
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cricl4t 5887 Copley Drive • San Diego, CA 92111 
Phone 858-882-9301 • Fax 858-882-9237 

Cricket Communications is pleased to announce a new, streamlined process for handling 
exigent and 911 calls. We have changed our forms and process to be very much like the 
other carriers, so there will be less confusion between all of us. We hope and anticipate 
this help the requests to be handled even more smoothly and expeditiously, and we look 
forward to working with you in our mutual desire to help people in need. 

1. Request for InfOlmation for Call to 911: 

A. Call Cricket at 858-882-9301, menu option 1, when a 911 call is received 
and no subscriber name or address can be obtained; 

B. Use the attached form in all instances where verbal information is 
requested and received for subscriber name and address; 

C. Identify your agency, and use the Cricket Password at the time of the call 
and follow with this completed form faxed to 858-882-9237 within one 
business day. 

2. Request for InfOlmationiAction Made Pursuant to 18 U.S.C. 2702 ec) and/or State 
Statute e ): 

A. Call Cricket at 858-882-9301, menu option 1, when there is an exigent 
circumstance (not a straight unidentified 911 call as above in No.1); 

B. Identify yourself and your agency in detail for record-keeping purposes 
(this may require a callback to a main number to verify); 

C. Tell the person who answers that you have an exigent situation; 
D. Tell the person who answers exactly what type of action you need to have 

accomplished within the limits of what we can provide; 
E. If there are questions as to what will be helpfhl and what is within our 

ability to provide, a law enforcement officer may need to be available to 
speak with us; 

F. If an emergency intercept is requested, our CALEA worksheet will need to 
be submitted before we can proceed (as will be explained by our 
personnel); 

G. Verify that a swom law enforcement officer will sign the form and submit 
it within 24 hours; 

H. Verify that a subpoena/search wanant/coUli order will be provided within 
2 business days if required. 

If there are questions, please contact Subpoena Compliance at 858-882-9301. 

- 1 -

- 779 -



- 780 -

cricl4t 5887 Copley Drive • San Diego, CA 92111 
Phone 858-882-9301 • Fax 858-882-9237 

Cricket Communications is pleased to announce a new, streamlined process for handling 
exigent and 911 calls. We have changed our forms and process to be very much like the 
other carriers, so there will be less confusion between all of us. We hope and anticipate 
this help the requests to be handled even more smoothly and expeditiously, and we look 
forward to working with you in our mutual desire to help people in need. 

1. Request for InfOlmation for Call to 911: 

A. Call Cricket at 858-882-9301, menu option 1, when a 911 call is received 
and no subscriber name or address can be obtained; 

B. Use the attached form in all instances where verbal information is 
requested and received for subscriber name and address; 

C. Identify your agency, and use the Cricket Password at the time of the call 
and follow with this completed form faxed to 858-882-9237 within one 
business day. 

2. Request for Inf01mationJAction Made Pursuant to 18 U.S.c. 2702 (c) and/or State 
Statute ( ): 

A. Call Cricket at 858-882-9301, menu option 1, when there is an exigent 
circumstance (not a straight unidentified 911 call as above in No. 1); 

B. Identify yourself and your agency in detail for record-keeping purposes 
(this may require a callback to a main number to verify); 

C. Tell the person who answers that you have an exigent situation; 
D. Tell the person who answers exactly what type of action you need to have 

accomplished within the limits of what we can provide; 
E. If there are questions as to what will be helpful and what is within our 

ability to provide, a law enforcement officer may need to be available to 
speak with us; 

F. If an emergency intercept is requested, our CALEA worksheet will need to 
be submitted before we can proceed (as will be explained by our 
personnel); 

G. Verify that a swom law enforcement officer will sign the form and submit 
it within 24 hours; 

H. Verify that a subpoena/search warrantlcomt order will be provided within 
2 business days if required. 

Ifthere are questions, please contact Subpoena Compliance at 858-882-9301. 

- 1 -
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cricl4t 5887 Copley Drive • San Diego, CA 92111 
Phone 858-882-9301 • Fax 858-882-9237 

REQUEST FOR INFORMATION FOR CALL TO 911 

TO: Cl'icket Communications; Denali Spectrum; LCW Wireless 
Custodian of Records 
5887 Copley Drive 
San Diego, CA 92111 

Phone: (858) 882-9301 press "1" Fax: (858) 882-9237 

RE: Cellular No: ( ) __ _ 

Our agency received a call from the above Cricket phone number and needs 
subscriber name and/or address. The nature of the call is as follows: 

From: Information for verification purposes: 

Name:, _______________ RanklTit1e: _________ _ 

Law Enforcement 
Agency:, _________________________________________________________ ___ 

Address: ____________________________ _ 

Phone No:, _____________ _ Fax No: __________________ _ 

Cricket PassCode: 

By signing this form, I swear to the facts contained herein. 

Requesting officer/agent signature: 

Date:, ____ _ 
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cricl4t 5887 Copley Drive • San Diego, CA 92111 
Phone 858-882-9301 • Fax 858-882-9237 

REQUEST FOR INFORMATION FOR CALL TO 911 

TO: Cricket Communications; Denali Spectrum; LCW Wireless 
Custodian of Records 
5887 Copley Drive 
San Diego, CA 92111 

Phone: (858) 882-9301 press "I" Fax: (858) 882-9237 

RE: Cellular No: ( ) __ _ 

Our agency received a call from the above edcIiet phone number and needs 
subscriber name and/or address. The nature of the call is as follows: 

From: Information for verification purposes: 

Name: _______________ RankiTitle: _________ _ 

Law Enforcement 
Agency: ______________________________ ___ 

Address: ____________________________ _ 

Phone No: _________ _ Fax No: ___________ ___ 

Cricket Pass Code: 

By signing this form, I swear to the facts contained hel'ein. 

Requesting officer/agent signature: 

Date: ___ _ 
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cricl4t 5887 Copley Drive. San Diego, CA 92111 
Phone 858-882-9301 • Fax 858-882-9237 

REQUEST FOR INFORMATION/ACTION MADE PURSUANT TO 18 U.S.C. 2702 (c) 
AND/OR STATE STATUTE ( ) 

IMMEDIATE DANGER OF LOSS OF LIFE OR GREAT BODILY HARM 

TO: Cricket Communications; Denali Spectrum; LCW WiI'eless 
Custodian of Records 
10307 Pacific Center Court 
San Diego, CA 92121 

Phone: (858) 882-9301 press "I" Fax: (858) 882-9237 

RE: Cellular No: ( ) __ _ 

Call to: ( ) __ _ 
Destination Number 

_____ on _____ at-,,-_____ _ 
Date Time 

Our agency is handling a situation involving the immediate danger of death or 
serious physical injury to a person. 

From: Information for verification purposes: 

Name: _______________ TitlelBadge #: _________ _ 

Law Enforcement 
Agency:, _______________________________ _ 

Address: ____________________________ _ 

Phone No: _________ _ Fax No: __________ _ 

Email: __________ _ 

Please provide the following information/assistance as soon as possible: 

By signing this form, I swear to the facts contained herein. 

Requesting officer/agent signature (Must be a SWOl'll Officer): __________ _ 

Date: _____ _ 
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cricl4t 5887 Copley Drive • San Diego, CA 92111 
Phone 858-882-9301 • Fax 858-882-9237 

REOUEST FOR INFORMATION/ACTION MADE PURSUANT TO 18 U.S.c. 2702 (c) 
AND/OR STATE STATUTE ( ) 

IMMEDIATE DANGER OF LOSS OF LIFE OR GREAT BODILY HARM 

TO: Cricket Communications; Denali Spectrum; LCW Wireless 
Custodian of Records 
10307 Pacific Center COUlt 
San Diego, CA 92121 

Phone: (858) 882-9301 press "I" Fax: (858) 882-9237 

RE: Cellular No: ( ) __ _ 

Call to: ( ) __ ,--_ 
Destination Number 

_____ on _____ at --c-------

Date Time 

Our agency is handling a situation involving the immediate danger of death or 
serious physical in jury to a person. 

From: Information for verification purposes: 

Name:, _______________ TitlelBadge #: _________ _ 

Law Enforcement 
Agency:, ______________________________ _ 

Address: ____________________________ _ 

Phone No: _________ _ Fax No: __________ _ 

Email: __________ _ 

Please provide the following information/assistance as soon as possible: 

By signing this form, I swear to the facts contained herein. 

Requesting officer/agent signature (Must be a Sworn Officer): __________ _ 

Date: ___ _ 
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Verizon Communications (LAND LINES liP) 

Landline Emergency Requests - see 800-483-0722 
The Veri7.on Security Control Center (SCC) is n 24/7 36S-dny opemtion that provides assistance for Vcrizon Communications (does not 
include Wireless and Airfone) with regard to Emergency/Life Threatening situations such as 911 traces. active traces, Inst call buffers, 
subscriber infOrmation, Presidential traps and hosmgelbarricndes. 

Hostage / Barricade Assistance 
QruiQn.UlY.llilil.b..k to L,1W Enfor",:ment in a ~..Ll;l.Qrricade Si!!1atiou· 
a. Opemtor Breakthrough 

1. If the Target Number is busy and LEA needs to break the tine, contact the Local Verizon Operator to perform the 
breakthrough. LEA should dial "0" and give opemtor "code red" or "911' as code so LEA will not be charged for this 
service. 

b. Change Target Number I Remove Calling Features 
1. Changes the Target Number to prevent any inwming calk New phone number will be given to L:lw Enforcement only. 

Also, calling features will be removed so the barricaded subjeetwill not bc able to utilize fortheir ndvanmge. 
c. Deny Origination 

1. Prevents nny outgoing caUs being made from the target location. 
2. Cannot hnve n Ringdown if you have Deny Origination. 

d. Ringdown 
1. If the Target Number picks up the phone to dial out, then it will llutomotieal!y ring the numbcr designated forLnw 

Enforcement. 
2. Ringdowns can be performed to r..,ndlines or Cell Phones. 
3. Cannot have Deny Origination if you hnve Ringdown. 

e. Force Om of Service 
1. If the Target Number is busy when LEA attempts to enIl. then the number can be forced out of service to terminate the 

service, therefore disconnecting the cal!. The number will then be forced back into service, ~o LEA cnn make contact. 
f. Digital Tone 

1. Sends a 3-decibel sound on the phone line to irritate the subject so they hang up the phone . 
.., Only aVllilable on cert:\in switches. 

Infprmation nrrtled from L1W Enforcement· 
n. Phone number(s) ofbnrricade location. 
b. Address ofbnrricnde. 
c. Dispatch number of LEA agency forvcnficntion. 
d. Name and can be rcached number for LEA agent on site. 

Jfunable to provjde 0 phone ~")1l()Jhe Addref.,~ i:; jnyalid· 
a. Provide a phone number ofa neighbor or business on the same street 
b. Provide a phone number or name of apartment complex. 
c. Advise If the city could possibly be differcnt. 
d. If possible provide a direction on the street. 

Note: VZ Security has no control over defective customer Premire Equipment (telephones, inside wiring, jacks, telephone drops). 

IP 11nternet Services 800-483R 0722 
Veriwn Internet Services (aka Verizon Online) provides wholesale online dial-up, remote Internet aceess and high bandwidth dedicatcd 
nccess. In order to respond to a legal demand for IP information, the following information is required to obtain accurnte results: 

Internet Protocol rIP") address 
Date of connection 
Time of connection 
Time zone (time 7.one information is critical. as the time zone is determined by the machine on which the connection is logged. 
rcgardless of the geographic location of the machine or of the end user). 

Verizon cannot provide information that is not specific to the legal request. Please be specific when requesting information. 
A court order is r~quir~d for content information. 

4 
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Electronic Surveillance Assistance Team (ESA T) 800-483-0722 
The Verizon Electronic Survcil1:mce Assistance Team processes all court ordered traps and traces, DNRJPen Registers, Feature Checks, 
Caller ID, Title 3 Oral Intercepts, FISA Orders, CALEA Solutions and 48 Hour Emergency Court Orders. 

Court Orders 
Verizon's ESAT i~ the recipient of court ordered requests for pen registers, trap & tmce, andfor wire intercepts. Venzon cannot providc 
information that is not spccific to the court order. Court orders must provide all infonnntion that is rcquired by Verizon to fulfill the 
order. 
Typically, all court ordtrs should indudt tht fonowing information: 

Verizon must be instructed to furnish specific information, facilities, and technical assistance necessary 10 accomplish the 
insttllation of the pen registcr, wire intercept or tmp nnd truce device. 
Ifknown, the identity of the person(s) whO"..c name is associated with the telephone line or other facility that is the target of the 
intercept and the person who is the subject of the criminal investigation. 
List telephone number only once, nnd ifmultiple numbers then reference t.1rget numbers 1,2, etc. Ifknown, the physical 
location oftht telephone line to which the pen register or trap and trace device is to be nttached, or the place where autilOrity to 
intercept is gronted. The idtntity of the agency authorized to intercept the communications, and the identity of the agency to be 
billed for any charges associated with providing technical assistance. 
A nOl1-discl05llre statement directing Vcrizon not to disclose the existence of the court order to any persons, unless ordered by 
the court. 
A signature by the proper nuthority. 

Please note tIle Verizon Politics with regard to all court orders: 
Verizon docs not provide Law Enforcement with any equipment such as DNRS (Dial Number Recorders) /Pen Registers, or 
Caller JD (CND) Blocking units. 
Vcrizon does not allow aey equipment to be connected insidt Centnll Offices. 
Verizon will accept court orders via facsimile, mnil or in person. 
Court order ~1ensions are to be provided to Venzon Security prior to the expiration date of the original order, for the 
interception to continue uninlemlpted. It is L:1W Enforcement's responsibility to submit court order extensions prior to the 
expiration date, 
You will receive a bill from Verizon Security for all court order services provided. You mny also receive n separate bill from the 
Verizon Business Office for any additional services (B1Ene I Circuit). 

Surveillance Camera Requests 
Verizon requires a court order for any attachments to Verizon owned poles, including surveillance cameras, For installations involving 
connection to the Verizon network, on a pole that is wholly owned by another utility compnny, Verizon requires a letter from the utility, 
advising that thcy have approved the LEA installntion. At the federnlleve! the All Writs Act. 28 USC Section 1651, provides a basis for 
court orders for surveillance cnmeros. 

Conrt Order Chargcs (Charges arc 

T '.', ] 

$50 
$10 

Legal Compliance 888-483-2600 
The Verizon Legal Compliance Team is a point of contact for processing legal requests concerning telephone records !IS set forth in TitIe 
] 8, United States Code, Section 2703(c)(2). The requests processed by Legal Complinnce are genemlly for basic telephone information 
including subscriber (name and address), billing infonnation, and u~ogc/toll records which nre billed 10 Ihe customer. The team also 
handles requests for miscellaneous records, special computer searches, employee records and records for Verizon Bu~iness. 

Special Computer Searches (formerly known as nfilcs.AMA scorches. dnlll dumps VMS senrehes nnd t:Ipe edits) 
Special Computer Searches are processed to identify available incoming or outgoing calls for a p~rticulnrtele-phone number on a specific 
day or period oftimc. There is a charge for this servi~e be~ause records ofthcse c.'dls arc not kept in the normal course of busincs~. 
The governing statute i~ 18USCS §2706(a). A Special Computer Senrch will produce a report displaying the date, time and dumtion of 
the (IXQiJJ:I.!;ili: calls found. Originating numbers displayed on the report must bo verified with all companies. Calls carried by other curriers 
should be confirmed witIl tIlat carrier, 

Legal Compliance Charges 
Char!!es are sub'cd: to chan"'c without nrior noticc 

Service Char es 
Le 01 document res onses $0.10 er screen rint 
DiskettefCD $10 rocessin fee 
Special Computer Searches $150.00 per telephone number per day regardless of res lilts . 

Charge is inclusive of incoming and outgoing calls, regardless of 
whethervou rt'<1uest both or ·ust one wn~. 

Unlawful Call Center (Uee) 800-257-29G9-West, 800-518-S507-East, 800-333-0309-Verizon 8usjnm:m (fMCI) 

Verizon Unlawful Call Center (VCC) hnnd!es unlawful calls and refers unWllnted calls (misdirectedflelemarkelers) to the service center 
listcd on the customer's telephone bill. The uec only investigates a complaint ofunlav..fuI culls when the customer files a telephone 
hnmssment complnint with thcir locnl law enforcement ngency. The results ofa UCC investigation wi11 only be released to n law 
enforcement agency. Customers should contnct their local Law Enforcement prior to contacting the UCC for emergency situations to life 
threats. bomb threats. kidnnppings, missing persons and n.mawnY8. Law Enforcement ~hould then contacl the uec for a~sistnnce; ifafier 
houm, holidnys or weekends Law Enforcement cun contoet tile SCC lit 800-483-0722. 

A successful case for both the UCC West and Verizon BJ.lsine~~ (fM"Cl) offices is determined by three "matched" 
(originating from the same telephone number) traced calIs. 
A successful case in tbe uee Enst office is detcnnined by two "matched" (originating from the same telephone 
number) tmced calls. 
Requests for infonnntion pertaining to an emergency threat to life will be processed nfter one call is traced or trupped. 
Cons carried by other carriers should be confirmed with th~t carrier. Originating numbers must be verified \vith nil 
companies. 

Call Trace - Verizon provides Call Tmce forcustomern to initinte their own truce by dialing *57 (or pressing J 157 for rOI1lIY 
telephones) immediately after a cal! has been completed nnd beforc another c.111 is received. Upon completion ofa successful tmce, 
Verizon records the caller's telephone number, date and time of the 0.111 in its switch. This service is available in most centrnl offices, 
ClII Trnce is tIle most reliable method of tracing calIs. There is a charge that varies by state fOfusing this service. 

Manual Trap - Manunl trnps nre only nn option when caH trace (·57) is not available to thc customer. 
Veri:zon can prog:rnm a switch 10 ~trnp" cnll infonnation for a particular telephone number ifCnll Tmce is nOI avniloble. Once the tr:lp has 
been placed on thc line, and the customer has reported the date and time of the 0.111, the centers can search for the reported call in their 
system. 
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Telecommunications Fraud 866-768-4338 

The term "telecommunicntions fmud" is used to describe n v~riety ofillegnl activities, the purpo~e of which is to obtain ~nd use telephone 
services without paying forthem. It is n multi-billion-dollar problem throughout the telecommunications indusby. There nre many types 
offraud, which both loen! and long distance providers experience on a daily basis. Thevnriou~ type~ cffl1lud that Verizon Security 
Telecommunication Froud investigntcs include, but arc not limited to the following: 

, i 

VERIZON AIRFONE 630-586-1184 

Verizon Airfone provides in_flight phone services on cert:Jin airlines. 

Requests for Airfone call record informntion via Subpoenas, Senrch Warrants, Court Orders and Summonses enn be forwarded to: 

Primary 

Peggy Kasallis 
E:o::ccutive Assisttmt 
Vcrizon Airfone Inc 
2809 Butterfield Rd. 
Oak Brook, IL 60522 

Telephone: 
Fmc 

630586-1184 
630573-9456 

Altcmntc 

Robert Combs 
Director Opemtions 
Verizon Airfone Inc 
2809 Butterfield Rd. 
Oak Brook, IL 60522 

630575-1287 
630573-0150 

Requests mtl)' be submitted Monday through Friday 8:00 AM - 5:00 PM CST. 

7 

VERIZON WIRELESS 800-451-5242 
Genernl Information for serving subpo.ena~. ~eareh warrants and court orders: 
Corpomte name: Celleo Partnership d/b/a Verizon Wireless 
Mailing address: 180 Wnshington Valley Road 

Attn: Custodian of Records 
Bedminster, NJ 07921 

Contact number: 

Hours: 

Fax numbers: 

80Q..451*5242_ (press "1" for geneml infonnation, press "2" for subpoenas, prcss "}" for court orders and press 
"4" for E.XIGENT situations) 
Subpoenas nonnal busine~s hours: 7 a.m. - 8 p.m. Sunday - Saturday 
Court Orders nonnal business hours: 7 a.m. - 8 p.m. Sunday - Saturday 
Exigent S;I/lorion.f 24X7: Prompt "4" 0/1 800-4S1~5242 

888-667-0028 for subpoenas and search warrants 
CJOg..306_74CJ1 & 908_306-74CJ2 for COLlrt orders and exigent situations 

Please bo very specific with your requests nnd the timefrume for which you need thc infonnation. Do not include such wording as "any 
and all rccords" as this is much too brood n statement. 

Subscriber: 

Tolls: 

Cnll Detail Records: 

Calls to n Number: 
LOCMion: 
Features: 
Payment history: 
ESN: 

ElTeetive Augu~t 1, 2006 

name, address, Wcill! security number, contact numbers, activation date and 
number of mobiles on the account for the current subscriber unless a timeframe 
specified 
date, time, number dialed and the length of cal! for outbound calls; only non-restricted inbound call 
numbers 
date, time and length of cal! for outbound and inbound cal!s; captures outbound digits and inbound 
call numbers 
date, time and length of calls for all mobiles that called a specific destination number 
cell site that handled the cal! (requires a court order) 
list of the fentures on the customer's phone 
date, source and amount of payments 
electronic selin! number of the device 

General Fcc Schedule Criminall 

I it I , 
h 

I " I 

i:;; ,whhi,30 ",rnb" 

"olId""" 11 sitel ",rnb" 
i I , 
i I 

~h,"'(l~"h , ",ito colI "'''h~ ""to if[, 

I ;:,:~:i:~:;dbY'; 
roth of request) per cell site ifhas to 

t. (SI5.00 min. per site 

IEilling may be subject to ndjustme"l bnsed on applienble laws. R. ... I~s "r~ subjtcllo chang". 
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Area Code reference 

~rLZon W' I 'S lr~ ~~~ urv~, nnee " F ees are rora c 
T or, nest F" 
Force to analo Lucent $25.00 er re uest 
CALEA TItle III ncworder $50.00 administrative fee 

$25.00 set-up per switch - max $75.00 
$700.00 monthly servico and maintenance fee pertnrget 
per switch 

OR 
$1,750.00 monthly service and maintenance fee per 
target for 3+ switches 

CALEA Titlcili rencw(d $500.00 monthly service and maintenance fee per target 
per switch 

OR 
$1,250.00 monthly service and maintenance fee per 
tnr~et for 3+ switches 

CALEA Pentrrop & Troce new order $50.00 administrative fee 
$20.00 sel"up per switch - max $60.00 
$400.00 monthly service nnd maintenance fee per target 
per switch 

OR 
$1,000.00 monthly service and maintenance fee per 
tnrget for 3+ switches 

CALEA PcnfI'rap & Trace renewal order $300.00 monthly service and maintennnce fee per target 
per switch 

OR 
$750.00 monthly service and maintenance fee per target 
for3+ switches 
Subject to the General Fee Schedule only ifthe 

Per Court Order Requests for Information :rorveillance order was served on .. mother cnmer 

~n going Surveillance in,~ation without equipment $50.00 administrntive fcc 
twice p~r week hard copv $400.00 monthl service fee , 
Bolhng may be subject to adjustment b:'lSed ou apphcable laws. R:ltes lU"e subject to chauge, 

9 10 
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law Enforcement 
Resource Team 

• Responds to lawful process for Verizon 
Wireless accounts. 

Contact Number 
800-451-5242 

Option 1. Generallnformation 
Option 2. Subpoenas & Search Warrants 
Option 3. Court Orders 
Option 4. 911 / Emergencies 

Fax Number 
Subpoena Team 888-667-0028 

Court OrderTeam 908-306-7491 
911 / Emergencies ONLY 908-306-7501 

Mailing Address 
Celleo Partnership DBA Verizon Wireless 

Law Enforcement Resource Team 
180 Washington Valley Road 

Bedminster, NJ 07921 

Hours of Operation 
Options 1-3 

Sunday - Saturday 
7:00 a.m. - 8:00 p.m. EST 

Option 4 
24 hours 17 days a week 

Important Contact 
I nformation Enclosed 

Security Control Center 

Unlawful Call Center 

legal Process Compliance 

law Enforcement Resource Team 

This information has been prepared and distributed for Law 
Enforcement. All information contained herein should be 

considered confidential. 
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\I~fizon Communications (for Verizon Wireless see back panel) /0 veri gn 

Security Control Center 

• Provides electronic surveillance assistance 
to law enforcement for lawful interception 
of wire, oral and electronic 
communications. 

• Ensures CALEA compliance both 
technically and procedurally. 

• Provides Public Safety Answering Points 
(PSAPs) and law enforcement with 911 and 
life threatening emergency assistance. 

Contact Number 
800-483-0722 

Fax Number 
800-997-9981 

Mailing Address 
Verizon Security Control Center 

HQD03A78 
PO Box 152092 

Irving, TX 75015-2092 

Hours of Operation 
24 hours 17 days a week 

Unlawful Call Center 

• Assists customers and law enforcement 
with unlawful and harassing calls. 

Contact Number 
800-257-2969 

Fax Number 
325-944-5681 

Mailing Address 
Verizon Unlawful Call Center 

TXD01613 
2701 S. Johnson St. 

San Angelo, TX 76902 

Hours of Operation 
Monday - Friday 

8:30 a.m. - 5:00 p.m. 

Legal Process Compliance 

• Responds to lawful process for business 
information, customer telephone and IP 
information. 

• Ensures court orders, search warrants, 
subpoenas, and NSls are processed 
confidentially and in compliance with all 
applicable laws. 

• Coordinates court appearances forVerizon 
Custodian of Records. 

Contact Number 
888-483-2600 

Fax Number 
325-949-6916 

Mailing Address 
Verizon Legal Compliance 

Custodian of Record 
TXD01613 

2701 S.Johnson St. 
San Angelo, TX 76904 

Hours of Operation 
Monday - Friday 

8:00 a.m. - 4:30 p.m. 

- 791 -
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law Enforcement Resource Team 
(lERD 

law Enforcement 
Resource Team 

The LERT is centralized and handles 
all requests from local, state, county 
and federal law enforcement 
nationwide 

Distribution L1mlled 10 L<lw Enforcement 
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lERT Mission 
The Verizon Wireless LERT is dedicated to 
responding to all lawful process for business and 
customer information. We assist law enforcement 
personnel and members of the legal community in 
a professional, knowledgeable and expeditious 
manner while maintaining the privacy and security 
of business and customer information. We provide 
informational presentations for law enforcement 
organizations and associations to further 
demonstrate our commitment and support of 
public safety. 

Distribution Limited Ie Law Enforcement 

lERT Responsibilities 
• Ensuring all court orders, search warrants and 

subpoenas are processed confidentially and in 
compliance with all applicable laws and company policies 

• Providing 24x7x365 technical assistance for electronic 
surveillances 

• Providing 24x7x365 support for exigent situations 
• Ensuring CALEA compliance both technically and 

procedurally 
• Coordinating court appearances for a Verizon Wireless 

Custodian of Records 
• Providing informational presentations for law 

enforcement organizations and associations 

Distribution Limited [0 LlIw Enforcemont 
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General Information 
• Company Name: Cell co Partnership d/b/a Verizon 

Wireless 
• Mailing Address: 

Verizon Wireless 
Attn: Custodian of Records 
180 Washington Valley Road 
Bedminster, NJ 07921 

• Normal Hours of Operation: 7am-8pm Sun-Sat 
• Exigent Situations: 24x7 on-site (prompt "4", should 

also be used for emergencies that may result in loss of 
information) 

DI51r!but1on Llmlt<Xl 10 Low Enforcemont 

LERT Hotline 
(800) 451-5242 

- Prompt 1: General Information 
- Prompt 2: Subpoenas & Search Warrants 
- Prompt 3: Court Ordered Surveillances 
- Prompt 4: Exigent (24x7) 

Distribution Llm~ed to Lnw Enforccmont 



- 795 -

lERT Fax Numbers 

• Subpoenas & Search Warrants: 
- (888) 667-0028 

• Court Orders: 
- (908) 306-7491 
- (908) 306-7492 

• Exigent; 
- (908) 306-7501 

Distribution Limited to Law Enforcement 

Contact Information 
• Supervisor - Subpoenas & Search Warrants: 

- Bernie Newman - (908) 306-7787 
- Joseph Newman - (908) 306-7788 

• Supervisor - Court Orders/Exigent Situations: 
- Mark Denton- (908) 306 7785 
- John Profaca - (908) 306 7789 

• Associate Director - Law Enforcement Resource Team: 
- Debra Ennis - (908) 306-7790 

• Sr. Analyst - CALEA: 
- Brian Marcus - (908) 306-7548 

• Manager - CALEA: 
- Susan Connelly - (908) 306-7786 

• Director - Law Enforcement Resource Team: 
- Kimberly Brown - (908) 306-7899 

Dlstrlb1J1lon Llm~od to lilW Enforcemont 
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Subpoena Group 

• Responsible for all subpoenas, search warrants and 
the coordination of court appearances 

• Goals 
-Subpoenas & Search Warrants - 14 days or within 
compliance time frame 
-To accommodate same or next day emergency 
requests (volumes permitting) 

DI~lrlbution Limited 10 Law Enforcement 

Terminology 
• Subscriber - name, address, contact numbers, activation date, 

and number of mobiles on the account for the most current 
customer unless a timeframe is provided 

• Social Security Number - the social security number of the 
subscriber (not available or valid on most prepaid accounts) 

• Tolls - date, time and length of call for outgoing calls, only 
non-restricted inbound 

• Call Detail Records - date, time and length of call for outgoing 
and incoming calls; captures outbound digits and incoming 
numbers 

• Features - list of the features subscribed to by the customer 
• ESN - electronic serial number of the phone 
• Payment History - date, source and amount of payments 
• Calls to a Number - date, time and length of calls for all 

mobiles that called a specific destination number 
• Location - cell site that handled the call (requires a court 

order) 
DistrlbutJon Llmlted to Lnw Enforcemont 
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Other 
Available Information Available Information 

Type of information Current Retention Type of information Current Retention 
Subscriber - post paid Typically 3-5 yrs* 
call detail records/cell sites 1 rolling year Bill copies older than 12 months Typically 3-5 yrs* 

Text message detail 1 rolling year Check copies Approximately 6 months 
Text message content 3-5 days 
IP session information 1 rolling year 

Credit Card Numbers Approximately 6 months 

IP destination information 30 days Store Surveillance Videos Typically 30 days 

Last 12 months 
Pictures Only if on web site** 

Bill copies - post paid 
Typically 3-5 yrs* Service Applications 

Payment history - post paid Typically 3-5 yrs* 
·may vary by former company ""customer can add or delete pictures at any time ~ may vary by former company 

Dlstlibutlon Limited to Law Enforcement Distribution LlmHed to L~w Enforcement 
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on Stored in 
the phones 

• Dependent in some cases on make and model 
• Managed by person in possession of phone 
• Types of information: 

- Text messages 
- Contact list/information 
- Calendar/schedule 
- Pictures 

I 
- Downloads from internet (i.e., games, ring tones) 
- Dialed numbers 
- Incoming numbers 

Dlstrtbutlon Llmtted to L3W Enforcement 

Court Order Group 

• Staffed on-site 24x7 
• Responsible for all surveillances, per court order 

requests, exigent situations, requests for location 
information and any content requests (Le., text 
messages) 

• Goals 
-Exigent Situations - immediately 
-Surveillances - same day 
-Per Court Order Requests - within 24 to 48 hours 

Distribution Umlted to Law Enforcement 
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Court Ordered Surveillances 
• Fax required worksheet along with court order 

-Names of authorized points of contact 
-Address (street, city, state and zip code) 
-Billing contact name and number 

• All court orders must have a complete 
worksheet with set-up and billing information 
when faxed in order to be processed in a 
timely manner 

Dlsln!:o.Jllon Limited to LlIw Enforcemont 

CAlEA 

• VZW Law Enforcement Resource Team is centralized and 
responsible for all surveillances 

• VZW Delivery Functions (OF) and the various Intercept 
Access Points (lAP) are geographically diverse for load-
sharing and redundancy 

• Delivery methods 
-Circuit Switched audio: dial-out from all switch 

platforms 
-Data delivery: VPN or Frame Relay 

Distribution Llm~ed to Law Enforcom~nt 
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CALEA (cont'd) 
• Switched Services 

• Include Nortel and Lucent 
• Call Identifying Information, Call Content, Short 

Message Service, Dial-up Data and WAP 1.0 are 
subject to surveillance from the switch or an adjunct 
platform 

• Broadband Services 
• VZW provides lawful intercept for Broadband Services 
• The lAPs provide the DF a copy of all packets to and 

from the target based on the IP assigned to the MIN 
of target 

DI~!ributicn L1mltod to Low Enforeeroont 

CALEA (cent/d) 
• Web-based services are intercepted the same as 

Broadband Services 
• Push to talk over cellular services (PoC) 

• VZW does offer PoC services 
• VZW provides lawful intercept solution for PoC 
• Intercepted the same as any other service using the 

packet data network as its transport 
• TIA-1072 formatting applied at DF 

Dtstrlbutlon Limited to Law Enforcement 
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Punchlist capability 
J-STD-025A 

Packet Data 
J-STD-02SB 

Push to Talk over Cellular 
l1A-10n 

June 30, 2004 

May 14, 2007 

May 14, 2007 

Distribution llmltcd to low Enf(lrcemont 

May 2004 

March 2005 

December 2006 

Exigent Situations 

• Complete, sign and fax exigent form/letter* 
• Call (800) 451-5242 prompt "4" - 24x7 
• Release of information 

*If fax is unavailable because the officer/agent is in the 
field, we will use a call back verification process. If the 
call is to 9-1-1 and we can view it we will release the 
information. If we cannot see the call to 9-1-1 we will 
perform a callback verification. 

Distribution LImited to WlW EnforCl.lment 
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Tracking/Location 
Information 

• Cell site, sector and approximate distance is 
available for recently completed calls and text 
messages 

• Cell site and sector information is available for 
completed calls for a rolling 365 days. 

• 9-1-1 calls are Phase II compliant but output 
delivered is dependent on the answering point's 
equipment 

• Cannot obtain information in a timely manner for 
a call in progress if the mobile number is unknown 

DI5trlbution Llm~od to Low Enforcement 

Cell sites can vary in the number 
of sectors they contain: 
-Omni directional (no sectors) 
-3 sector 
-2 sector 
-6 sector 

vzw towers are mostly ;!. 
sector 

and omni directional towers. 
Each sector has a designation 

associated with it: 
1= Alpha =X 
2= Bcta=Y 

3=G::lmma=Z 

Cell Site Sectors 

1 

Distribution L1mitod to Law Enforcemont 
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Sample Call 
w I Cell Sites 

Distribution Ltmitllll to Low Enforcemont 

Description of Call 
Detail 

• Switch: The switch the call is hitting 
• Date: The date of the call 
• Time: The time of the start of the call (based on the switch) 
• Orig CjG: Valid cell site for outgoing calis (Only for MO calls) 
• Term C(G: Valid cell site for incoming calis (Only for MT calls) 
• Dir: 

- MO=Outgoing 
- MT =Incoming 
- MF=Incoming to voicemail and in rare cases, mobile forwarding 

• MDN: Your target number 
• Called #: If outgoing, this is the number your target dialed 
• ESN: Electronic Serial Number of your target 
• CPN: If incoming, this is the number that called your target 
• Szr: Duration of the call in seconds 

Distribution Llmltlld to Low Enforcemont 



- 804 -

Sample 
Message Detail 

Distribution Limited Ie Law Enforcemont 
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Sample CSG Repo 
Destination IP Addresses Captured 

During an Internet Session 

Distribution Limited \0 Lnw Enforcemont 

Sample AAA Report 
Session Information for Internet Usage 

-Target assigMd dynamic IP address for each session 
-Cell Site Locations available for session's start 

DIstribution Limiled to Low Enforcement 
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00Il625Mn {l069302020 

9085250473 0086250473 14400 
1012112006 

11:36 

Distributkm Limited to Low Enforcoment 

'" 
6190 

12551 
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AT&T Mobility 

National Compliance Center 
North Palm Beach, Florida 

July, 2007 

Please address all requests to: 
AT&T 

Address: 
PO Box 24679 
West Palm Beach, Florida 33416-4679 

or 
11760 US Highway 1 
North Palm Beach, Florida 33408 

Contact Numbers: 
800-635-6840 
Fax: 888-938-4715 

Hours of Operation: 
24 x 7/365 
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~at&t 
Please call 1-800-635-6840 for processing of this request. 

91 I EXIGENT CIRCUMSTANCES FORlY! 

To; Nntiona! Compliance Cc:nter 

(Phone 1~800-635-6840; Fax 1-888-938-4715) 

From: 
(Name of AgencyIPSAP) 

Re: Emergency Request for Records for Wireless Number: 

______ received II request for emergency ~ssistanec from (Name) 

______________________ (Numbcr) ________ ~. n third 

pnrty. who received a distress call from the above telephone on (datc}I _________ 200_ at 

_____ 'a.m.lp.m. Based upon that phone cal!, our PSAP, _______ believes thut one ormon: people face 

immediate d::mgcr of death or serious physic:ll injwy. As such, we request that you promptly provide us with the 

following information so that we rrmy render assistance to that inciividuru (or individuals): 

current subscriber unci billing information for the above-referenced te!epl1one: 

and/or 

cell site or location information for the call placed by the above-referenced telephone to 911. 

Signature: 

Printed Nnme: 

Title: 

Address 
City, Sate, Zip: 

Contuc\ Number: 

Contact Facsimile: _____________________ _ 

.. _.,Dute: .. 

This form must be fined out in its entirety. 
Fax completed form to the Nee at (888) 938-4715. 

AT&T MOBILITY 

d 
~at&t 
~ 

Please call 1-800-635-6840 for processing of this request. 

911 EXIGENT CIRCUMSTANCES FORM (Third Party Form) 

To: National Compliance Center 

From; 
(Nnme of AgencylPSAP) 

Re: Emergency Request for Records for W~reless Number: ______________ _ 

(pSAP Employee) __________ reccivcd a request for emergency assistance from 

(Name) ____________________ (Number) _______ ~., 

third party, who received u distress call from the above telephone on (date)' _________ 200_ nt 

_____ u.mJp.m Based upon that phone ctlil. our PSAP, _______ believes that one or more people face 

immediate danger of death or serious physical injury. As sueh, we request that you promptly provide us with the 

follOwing information so that we may render assistance to that individual (or individunls): 

current sub~criber and billing information for the above-referenced telephone; 

andlor 

ceU site or loention inforrnntion for the call placed by the above-referenced telephone to 911. 

Signature: 

Printed Name: 

Title: 

Address 
City, Sate, Zip: 

Contact Number: 
Contact Facsimile: ______________________ _ 

.. 'Date: --._--

This form must be filled out in its entirety. 
F3X completed form to the NCC at (888) 938-4715. 

AT&T Monn.rrv 
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'';'''; 
~at&t 

Please can 1-800-635-6840 for processing of this request. 

AT&T AUTHORIZATION (Customer Consent) 

FOR RELEASE OF CALL RECORDS AND LOCATION INFORMATION 

Pursuant to 18 U.S.C. 2703(c), I hereby authorize AT&T to relcMc to 

, uny :;Ind all telephone records including location 
(Nnm"'l..nw Enforeement Ag""c~) 

infonnntion (cell site) records from my wireless telephone. which is ----,"";::;====oC---
(Telephone number) 

L.1W Enforcement Agency 

AgcntlOfficerName 

Address 1 
Addrcss 2 
City, State, Zip 

Case # 

Police Dep(lttment Phone if 

Police Department Fax if 

---------_._--
Dute 

Name on Account 

SS# (if applicoble) 

Cellular Number 

Address 1 
Address 2 
City, Stnte. Zip 

Contact if of Subscriber 

Start Date of Records 

End Date of Records 

Signature of Customer of Record 

This form must be filled out in its entirety. 
Fax completed form to the Nee at (888) 938-4715. 

. AT&T MOmuTY 

--,-_ .. _- .-------~.-------,--,,-------.----.. ------- ------- ---

From: 

Please call1-800:635~6840 for processing of this request. 

AT&T EXIGENT CIRCUMSTANCES FORt'\1- TRA.I.~SACTIONAL 

RECORDS 

(NnmdL:I.w Enfora:rnent Agency) 

SUbj: Emergem:y RcquestforTransncuonal Records for:MDN ________ _ 

----

This agency bas reasonably determined that nn emergency e;tists that involves immediate d::mger of death or 
serious physical injury to a person. As :tteSult ofllie infonna.tion developed during our investig:ltion. we 
require the production of the trnnsactional records descnoed bclowfor 

MDN_~_~_-.-=~_~ __ ~ 
to this agency in order to render assisbDce to the person who is in danger of death or serious pbysical 
injury. M a result, we believe that the disclosure of the requested infOtmntion is 'Justified" as required by 
18 U.S.C § 2702 (c). Furthermore a prosecutor or judge is not available to obtain a subpoena or court 
order. Because of the nature of the emergency, the following: teCords/inf=ntlon nrc. needed by this ngency 
before n subpoena or court order CM be obtained, with due diligence. from a prosecntoror a court: 

You a.rebcreby requested to produce the above-described records and/orinfOl'llllltion llS soon as possible so 
that we may render nssistmce to tbeptrson who is in danger of de<lth or serious injury. A subpoenn or 
court order will be provided to yoo by the end of then ext business day or within 43 hours. whichever 
occurs fm:t. 

Printed"Name; 
Signnture!fitle: 
Address 
Address 2 
City, State, Zip 

ConmctN=ber. ============================== Date: ~ 

This form must be filled out in its entirety. 
Fax completed form to fue Nee at (S88) 938-4715. 

AT&.-TMOBILITY 
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.,;;.,.. 
~at&t 
~ 

Please call 1-800-635-6840 for processing ofthis request. 

AT&T EXIGENT CIRCUMSTANCES FORM-

TRANSACTIONAL RECORDS WITH LOCATION lNFORMA TION 

From: 
(N~mdL:lw Enforcemtnt Agc:ncy) 

Subj: Emergency Request for Transactional Records with Cd! SitdLocatioll 
Tnfonn::ttion for MDN ____________ _ 

This agency Ims reasonably determined that an emergency exists that involves immediate dunger of death or 
serious physic:l] injury to H person. As n result of the infonImtion developed during our investigation. we 
require the production oftbe t:'ansnctional records with cell site or location information described below for 
MON ___________________________ -, 

to this ngmey in order to render assistance to the person who is in dllJ1ger of death or serious physicnl injury. 
As a result, we believe tim! the disclosure of the requested infonnation is "justified" ns required by 18 U.S.C. 
§ 2702 (0). Furthermore, a prosecutor or judge is not nwilable to obtain a search warrant or a court order 
issued pursunnt to 18 U.S.C. § 2703 (d) ( or equivalent specific and artieulabJe facts order issucd by 11 sUIte 
court). Bee:!Use of the nature oftbe emergency. the following records/information nre needed by this ag~cy 
before a search wnmmt or n court order issued pursulmt to 18 U.S.C. § 2703 (d) (or equivnlent specific and 
articuJabJe ract~ order issued by a state court) can be obtnined, with due diligence, from n court. 

You are hereby requested to produce the above-described inforrnntion and/or records as soon as possible. A 
search warrant or a court order issued purs=t to 1 S U.S.C. §2703(d) (or an equivnlcnt specific and 
articuJabJe facts order issued by /I state court) will bc provided to you by the r:nd of the next bw;iness day or 
within 48 homs, whichever occurs first. 

Printed Nrune: 
Signature!TItlc: 
Address 
Address 2 

City, State,Zip :============================== Contoet Number: 
Dole: 

This form must be filled out in its entirety. 
Fax completed form to tlle Nee at (888) 938-4715. 

AT&T MOBILITY 

.t~~l}s; 
Please call1-800-635-6840 for processing of this request. 

From: 

AT&T EXIGENT CmClJl\.1STANCES FORM

PEN REGISTER AND TRAP MID TRACE 

(Name/Low Enforcement Agency) 

SUbj: Emerge.ncy Instillotion Of: Pen Register/l'rnp and Tmce on 
MDN 

Mnstinst:ill both n Pen nnd Trnp & Tr:lce 

I hereby certify that I = speci:illy designated by the Attorney Genernl, the Deputy Attorney GencmJ. the 
Associ:tte Attorney Gener:l1, ru:l. Assist:mtAttorney GenernI. an Acting Assistant Attorncy General, aDeputy 
Assistmt Attorney General or the principal prosecuting attorney of the Stnte or subdivision thereof :leting 
pursuant to a statute of the Sbte of _______ _ 

I have reasonably determined that an emergency exlsts that involves 

immedlate danger of death or serious physicaJ injury. or 

conspirntoriru activities ch:tr.lcteristic of or,eanized crime 

tlmt requires the inst:'lil:ltion of a pen register nnd trap and trace on thc telephone assigned 

MDN 
1>ofore", ·-o",-cer---,"cth'-'onzm"·c.·~g'"";tC'~"''''bC,COLbbln~· -,~d,~m~dcu~e~dilc. C;genC ce, from a court. 

I have determined tb:lt there are grounds upon which an order could be entered to authorize the instillation 
and use of the requested devices. tbat no WlUl1lnt or order is required by law. that all sUltutory requirements 
have been met and that the following assistance is :required: 

An opplication for nn order will be made witbln 48 hours niter insrollution has occum:d or begins to oeC1lI. 
You nre directed to discontinue the pen register/trap and Inlet: ot th(l end of 48 hours if you have not been 
provided with II. court order autllorizing the continued use of the pen register/trap and Inlee. 

PrintedName: 
Signaturerrille: 
Address 
Address 2 
City, State, Zip 

ConmctNumber: :::;::;::;~===~===~=~=~=~==~~::;::;==~=~: D:lte: 
... __ ._---_ .. _-----_ .. 

This form must be filled out in its entirety. 
Fax completed fonn to the NCC at (S88) 938·4715. 

AT&T Monn.lTV 
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· :" . ."",., .. ~ "·'···"'···7~"~'· 

l1fl~~~l~! 
Please call 1-800-635-6840 for processing of tbis request. 

AT&T EXIGENT CIRCUMSTANCES FORM-
PEN REGISTER AND TRt\.P AND TRACE WITH LOCATION L."'FORL"VIATION 

From: 
(N:uneJL:>w Enforcement A.!:enc)l) 

Subj: Emergency Installation Of: Pen RegisrerlTrap :md Trace with Cell SiteiLocation 
infoo.tl:ltion on 
MDN 

Must instnIl both a Pen and Trap & Trace 

I hereby certify th:l.t I am speeiilly designated by the Attorney Generil, the Deputy Attorney General, the Associate 
Attorney GencrnI. :tIl Assistant Attorney General. :10 Acting Assistant Attorney Generil. n Depoty Assisbnt 
Attorney Genem1 or the principal prosecuting attorney of the State or subdivision thereof acting pursuant to n stntutc 
of the State of ________ . 

lhavc reasonably determined tbat lin emergency exists th::lt involves 

immediate danger of death or serious physic::u injury. or 

conspirntorialllctivities eharncteristic of orgomized crime 

thllt require.<; the instnllation of a pen register and trap:md trace with loc:ltion infonnntion on 

MDN 
before :'on;-;;"",;;;:",;,:'u;;th"o:'n;;'~'" n:'g;;;;t;=:;;;-b"e;o"b"t"~"o;od".'m;;-;;d;;ue;;;dil"· ;"g"encc, from a court. 

I have determined that there :tIe grounds upon which :m order could be entered to authorize the instnllation and use 
of the requested devices. th:lt no wnmnt or order is required by law, that:ill stntutory reqlrircrocnts have been met 
:lnd that the following assistnnce is TCqlrircd: 

An application for an order will be mnde within 48 hours after installation bas occurred or begins to occur. You are 
directed to discontinue the pen register/trnp and trnee with location information at the end of 48 hours if you have 
not been provided with a court order authorizing the continued usc ofthc pcn register/trap and InICe. 

Printed Nnme: 
SignnturcITitJe: 
Address 
Address 2 
City,State,Zip 

Cont;JctNumbcr: 
.. ··-~--Date:-~---··--

This form must be filled out in its entirety" 
Fax completed form to the NCC at (888) 938·4715. 

A"&TMOlm:rrv 
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Court Orders 
• Please be sure there is n clause in the court order that authorizes the continuation of the 

electronic surveillance if the subscriber changes his telephone number or E$N, 

• Without this clause, if a change is made, tbe court order becomes invalid and the 
surveillance will be removed until a new court order is received. 

• E.xample of wording cfthe court order: .. any other telephone number assigned to 
the same ESN or any otherESN assigned to the same telephone number ... " 

External Subpoena Policy 

• When asking for call records. please be specific as to what you are looking for. Vague 
or overly broad requests will not be interpreted. 

• Iryou have any questions as to how to phrase the subpoena. please call us. We will be 
happy to help you with the wording of the subpoena. 

Exigent Circumstances 
Subscriber Information and Can Records 

• Support is available 24 x 7 x 365 by calling 630~875~S270. 

• We do require that our 911 Exigent Circumstance Fonn be filled out and fa.xed to us 
before any infonnation will be released. . 

• This form releases us from any liability. 

Exigent Circumstances 
Pen Registers and Title nrs 

• We do require that our 911 Exigent Circumstance Form be filled out and fa.xed to us 
before any surveillance will be activated. 

• This 1Y!!.;§I be followed up with a court order within two (2) business days or the 
surveillance will be removed. NO EXCEPTIONS. 

• If during normal business hours, ask for Trod, Carrie or Scott 
• If mer hours. please ask our support department to have us paged. 

What We Require on a Subpoena 

• BE SPEClPTC. Again. if you would like assistance on the wording ofthe subpoena.. 
please call us. 

• Specify the time frame afthe requested information. This includes all requests for 
subscriber information. 

• Include the area code oCthe target telephone number. 
• Provide your name, physical street address. contact phone number and fax number (on 

the cover page is fine). This will help speed the return process, 

When asking for Subscriber Information, we will 
provide: 

• Customer Name 
• Customer Address 
• Contact Phone Number 
• Date Of Birth 
• Social Security Number 
• Drivers License Number and State Issued 
• Effective Date 
• E:..:pirntion Date 
• Electronic Serial Number 
• Account Number 
• Type of Account (business vs. individual) 
• Status of Account 

Call Records 
• We will provide you a eopy of the customers' bill or summary of all calls made and 

received if you ask for; 

- Billing Summary 
- Bill Detair 
- Usage History 
- Call Detail 
- All Incoming and Outgoing Calls 

• If you need to identify the originating number of all incoming calls, please phrase the 
subpoena as : 

- "Call Dump" or 
"Detail of incoming and outgoing calls to include the numbers dialed and received 
from <date> to <date>. " 
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NOTE: We can retrieve incoming numbers dialed for one year however, records over 
90 days are archived and not easily retrieved. When possible, please limit your request 
to the last 90 days. 

- 813 -
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CITY OF H!'liKORY Hickory's Quality Vision· Wfj will ba a mcde.l of fj~~lenC9 In providing quality S9rvlc(j~ hy fQ(g'llIJ partnerllhlps with our commvn~v and by making the 
00$[ use of available resourCe!! throllGh co-work:ers committad to wslorner >service, continual improvema<1t3, and the hlQhest .stanOOatds of ethical coildoct. 253135 

HICKORY, UC 211001 

14088 SPRINT 05/12/2011 

DATE INVOICE NO. DESCRIPTION AMOUNT 

04/08/2011 LCI-095668 $******30.00 

" 

.~ . 
';; 

.. 

TOTAL $******30.00 

DETACH AND RETAIN FOR YOUR RECORDS 

lOTHE 
ORDER 

OF 

lhl$ olSbufaeiOOJlt has heM 
appmvad M t&qu!f"\1d b Y rna LOCiI 
GCNarOOlent Budggt and Fis-cal 
CQntlQI Act. 

CITY OF mCKORY 

DATE 
05/12/2011 

THIRTY AND 00/100 DOLLARS 

SPRINT 
PO BOX 871197 
KANSAS CITY MO 64187-1197 

HICKORY, NORTH CAROLINA 

BB&T 
Branch Banking and Trust Company 

HICKORY, NC 28601 
66·1121531 

253135 

COPY-OOOJ 
**VQID** 

CITY I.IAIlA<lE<t 
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sprinf> 
Subpoena Compliance 

Hickory Police Department 
347 Second Avenue SW 
Attn: Kim Craig 
Hickory NC 28602-2844 

Description 

Text "......9.:  \ 
e  c.f\S£ 

1\-00 /(l/I.j 
(-txf. mesS8;3in;Y 

.... -

... -.-

.. :" 

.... . 

Invoice # 
Bill Data: 41812011 

Payment Due Date: 71712011 
ceo: CORP 

Reference # NONE PROVIDED 
Sprint Case # 2011-085012 

PLEASE MAKE CHECK PAYABLE TO: 
SPRINT 
PO BOX 871197 
KANSAS CITY MO 64187-1197 

Tax 10 # 481165245 
Page 1of1 

Flat Fee Unit Rate Units UOM Total 

S3MIl Item $3().OO 

Total Amount Due: $30.00 

~ 

I RECEIV11D 

MAY I) 5 2011 

FINANCE DEPARTMENT 
APPROVED FOR PAYMENT 

MAY 09 2011 
~ 

~ffiNANCE DEPAKI'MEN1' 

.- ", ' .. ; 
. -',-. 

.: :',' . 

i 
.' :j 
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CITY 'OF HICKOny 
HICKORY, NC 2m;ol 

Hit;:kory's Ouality Vision. We will be a model of exceHellCe In ptov:dinQ qua!ity :;e<Vlccs b-,. forging p!lrtnQI.,,"lp~ with our community and b., maJdrog \Iv) 

oosr use of aVlJilai>1e r~curG63 through CO-..... orkIl15 oommlued to customcr w'Ilce, contfnu,lllrnpIQVe<nents. end the highest slanooards 01 ett-~cal CQn!fI, .. "t. 252392 

100 T-MOBILE USA 04/14/2011 

DATE INVOICE NO. DESCRIPTION AMOUNT , 
03/16/2011 30750 $*****100.00 
03/16/2011 30749 $*****200.00 

,~, , 

',' 
" 

TOTAL $*****300.00 

DETACH AND RETAIN FOR YOUR RECORDS 

• 

Ttds disbursement has been 
9pprovoo as req.Jired b V the Loca! 
GQv'ilrflmcllt Budget and Fiscal 
COI'l\(ol Act. 

CITY OF mCKORY 

H~~~,,!::,:: 
Grow TO'J<fI1= 

DATE 
04/14/2011 

HICKORY, NORTH CAROLINA 

THREE HUNDRED AND 00/100 DOLI/ARS 

TO THE 
ORDER 

OF 

T-MOBILE USA 
PO BOX 94503 
SEATTLE WA 98124-6803 

BB&T 
Brunch Banking and Trust Comp;lny 

HICKORY, NC 28601 
66-112/531 

252392 

COPY-OOOJ 
**VDID** 

c!TY~MAGrn 

fiNANCE DIRECTOR 
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\Invoice Date: 

I~;~~:~~ USA Roferonce 

3/16/2011 
2011-028918 

PD 

Invoice Number: PSA 

Agency Reference 
Number: 

30150 
3315 

WtCO 

CRIMINAL INVESTIGATIONS AP,!'ROVED FOR l'AYM1J:N"'i' 
341 SECOND AVENUE SW 
HICKORY NC 28602 

2125/2011 
" ,2125/2011 

Pen Register (data only) including Cen SitefLocalion infonn.tlon 
Numb.r of targels Initial Order (up to 60 days) 

1 

T-III - Pen Regi.ter and Intercopt (data and conlant) 

1 o 
Pen Register ContinuaUon ( 60 days each) 

Targel 

1 
T -III Conlinuation 

Target 

1 

Number of Continuations 

o 

o 
1 Locator Tool Flat fee: $ 100.00 per day 

Days 

05 2011 
, ,-,', 
:-',; ;-

FlNAt"lCE DEPAI'Tl>IH,n 
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Lf/4-/{f Aecelved 
Acct# 
Projecl# 
PO# 
I\pjlRlvat 

-((~- -q-" '07 
/' If , 

INVOICE 
Ilnv,olce Date: 3/16/2011 Invoice Numbe" PSA 

IT.IMOBIL.E USA Reference 2011.028369 Agency Reference 
Number; Number: 

HICKORYPD 
Bill to Addres.: CRIMINAL INVESTIGATI0l'(hROVED FOR PA'iMBl'IT 

347 SECOND AVENUE SW 

Pon 

1 

HICKORY NC 28602 

2/2412011 
.2.125/2011 

Pen Register (data only) including Cell Sitelloca1ion information 
Number of targets In~ial Order (up to 60 days) 

1 

targets 

1 

Target 

1 

o 
( 60 days each) 

Number of Continuations 

o 
Uninterrupted T·III Continuation ( 30 days each) 

Number of Continuations 

1 o 
E911 Locator Tool Rat fee: $ 100.00 per day 

30749 

2691 

\1rtco 
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c;rrv OF HlqKORY 
HICKORY. NC 28&01 

HiCkory's Quafttv Vls[on - We will b.. a fficOOl of IIxce:I:;'CIf 11'l-;~~~tIfI qua!1ty services by fOfging partnerships with our com~ly and by making 1M 
be'S! V~!:! of aVilhlt;!e resources lhrQl.'gh co-..... orkcu comrolttlld to customer sarv!GQ, ;;ontlrillal lmproYOIffiOlots, and Iii!: roghest stan.3dards of ethical COOOl,lct. 248966 

100 CRICKET COMMUNICATIONS 12/09/2010 

DATE INVOICE NO. DESCRIPTION AMOUNT 

11/23/2010 195262 $******64.00 

,.~ . 
.. 

TOTAL $******64.00 

DETACH AND RETAIN FOR YOUR RECORDS 

• 

This disbursement hss boon 
'PO'"'' ~ ".,'''' b ytho l~1 CITY OF HICKORY 
Government Budget and Fiscal 

_iii Control Act. HICKORY, NORTH CARD UNA 

Y'w"""~'m DATE eodPl""""8 / / """ T.","" 12 09 2 0 1 0 

TO THE 
OfiDEH 

OF 

SIXTY FOUR AND 00/100 DOLLARS 

CRICKET COMMUNICATIONS 
PO BOX 202650 
DALLAS TX 75320-2650 

BB&T 
Branch BanKing alld Trust Com[}any 

HICKORY, NC 28601 
66-1121531 

248966 

COPY-OOOJ 
**VOID** 

CITY Mo\.HAGER 
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Vendor 

Hickory Police Department 
347 Second Avenue, SW - Hickory, NC 28602-2844 

(828) 324-2060 

REQUEST FOR PAYMENT 

Number lCO 
~~~~-~~------Vendor Name Cricket Communications 

Vendor 
Address " P.O. Box 202650 

_____ ---l 

RECEIVED 

I~Ov J {I (Hiii 

. . --'--'--'-'--'''--'-'-'--'-'---'-''--'--'---------

Dallas, Texas 75320-2650 FINANCE DEPARTMENT 

(Use address only if vendor number is not 
available) 

Account Number Amount 
____ ...:..:01:.::c0-=.-5...:..:11:...:..0--=:52=3-=-4...:..:6-...:..:07'--______ --=-:64.00 

Total 64.00 
------~~~-----

Explanation records search for invoice 195262 

APPROVED FOOOYl'<'.{MBNT 

DEC I) :1 2010 

To be used for payments where no Invoice is provided. 

~ 
Requested By Date 
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BILL TO: 
Hickory Pollee Department 
ATTN:BRIAN OLLIS 
347 Second Avenue, SW 
Hickory, NC 28602-2844 

TARGET # 
 

REMIT TO: 
Clickel Communications 
P.O. Box 20265{) 
Dallas, TX 75320-2650 

:~ , 

, 
'. 

Information/Service Requested 

$ubscrtber Information Only 

Can History 

WireTap 

Pen Register 

SMS 
Volcemall Captures 

I 
I 

cricket 

INVOICE 

Quantity Requested 

1 

1 

0 

0 

I 
I 

INVOice 
Invoice Number: 195262 
Invoice Date: 11/23/10 

YOUR REFERENCE # 

To pay by Credit Carel, ACH or Wire: 
Contact Nicole Degler at 858-882-9295 

Unit Price 

$5,50 per number 
$5,50 per number 

TOTAL AMOUNT DUE 
{fyou have anyqu6Stions regardmg thls inVOICe, please contact 

colfect!o0S@cdcketcommunlcatioos,com 

TO ENSURE PROPER CREDIT, Pt.EASE PUT INVOICE NUMBER ON PAYMENT 

Amount 

$ 64.00 

$ 64.1)0 
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BILL TO: 
Hickory Police Department 
ATIN:BRIAN OlliS 
347 Second Avt'!nue, SW 
Hickory, NC 28602·2344 

TARGET # 

 

REMITTO: 
Cricket Communicatfons 
P,O. Sox 202650 

Dall.s, TX 7532CJ.2650 

'/' 

Information/Servtee Requested 

Subscriber Information Only 

Call History 

Wire Tap 

Pen R"9.'ster 

SMS 
VdCOIlUl(l c<tj}lI)l"9$ 

L 
I 

cricket 

INVOICE 

Quantity Requested 

1 

1 

0 

INVOICE 
Invoice Nl.lmbc(: 195162 
lnvoice Date: 11/23/10 

YOUR REFERENCE # 

To pay by Credit Card, ACH or Wire: 
Contact Nicole Degle( at 858-882-9295 

Unit Price 

0 _____ .L-

5.'5.60 per fl;umbcr 

I $5.50 ner I'wnber 

TOrAL AMOUNT DUE 
If YOll have any Questions regarding thiS InVOice, please contact 

~s@cncketcommunkatiQ(\s com 

TO ENSURE PROPER CREDIT, PLEASE PUT INVOICE NUMBER ON PAYMENT 

Amount 

S 6400 

I 

S 64.00 
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CITY OF HICI<ORY 
I!~"ORY, t-K: :zse(l1 

Hickory's Quanty Vlslon - We wO! be a modal of exce!len~ Itt providing quailly servloe-:l by lorgll1O p.artoarships with (lur community arxf by meklng the 
oost usc (If avaJiabla resoun:;es through co-wOI'kers committed to cu!<tol'J'ler service, continua! improvemerlts, aru:i the. hIghest stanooards of 6tI1icai conduct. 248477 

100 CRICKET COMMUNICATIONS 11/18/2010 

DATE INVOICE NO. DESCRIPTION AMOUNT 

10/19/2010 191180 $******64.00 

.. ;,~ ; 

, 

TOTAL $******64.00 

DETACH AND RETAIN FOR YOUR RECORDS 

TO THE 
ORDER 

OF 

This disbursement has bea\ 
approved as required b y the l~ 
Govarnment 611dget and Fiscal 
Control Act. 

DATE 
11/18/2010 

CITY OF HICKORY 
HICKORY, NORTH CAROLINA 

SIXTY FOUR AND 00/100 DOLLARS 

CRICKET COMMUNICATIONS 
PO BOX 202650 
DALLAS TX 75320-2650 

BB&T 
Branch Banking and Trust Comp,my 

HICKORY, N.C 28601 
66-112)631 

248477 

COPY-OOOJ 
**VOIU** 

CITYMANNlm 

FI~jC" OJll!CTUR 
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Vendor 

Hickory Police Department 
347 Second Avenue, SW - Hickory, NC 28602-2844 

(828) 324-2060 

REQUEST FOR PAYMENT 

Number ---'.IO"'-'O.....L..-____ _ 
Vendor Name ". Custodial! of Recolds 

X~~~~;s .. : .... Cricket Communications '-c / N:,e~lifveb 
': 5887 Copley DriVe 1b 'Box OlO@' ~SO v) 2 2!jill 
. gan diego, CA 92111 t:a Ila~ n 'l~~C(1lQ},j1<'1~bED 

'Ji;fE!v'j 

(Use address only if vendor number is not 
available) 

Account Number 
010-5110-523-46-07 

APPROVED FOR PAY MEN I 

FlNANCEDBPABTMENT 

Amount 
64.00 

Total 64.00 

Explanation production of records - eCA 10-008585 - court ordered 

To be used for payments where no invoice is provided, 

Requested By Date 
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cricket 
Subpoena Complian 

Law Enforcement Hotline: (Si 

PRICE LIST: 

COSTS FOR PRODUCTION OF RECORDS OR SERV 

1. Subscriber Infonnation: 
Over 25 requests: $5 per name/number lookup 

2. Call Detail :Records: 
$64.per Iiarne/number 

4. Pen Registerrrrap and Trace or Wire Tapffitle IIlITitle 50: 
$235 per name/number, per order 
$100 per name/number per extension or renewal order 

5. SMS. Voicemail (effective July 1. 2010): 
$5.50 per name/nnmber 

()0/1 

to -oottrS5 
uxiJ- or Jve.} 
p ~,,~ bk~o{jj 

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL TO WHOM IT IS ADDRESSED AND CONTAINS 
IN~ORMATlON THAT IS PRIVILEGED, CONFIDENTIAL AND EXIl~1PT FRO~1 DISCLOSURE UNDER APPLICABLE LAW. If 
the reader of this message is not the inh:ndtd redpient, or tbe employee (lr agent responsible for deliverjng the mCSSlige to the Intended 
recipient, you I\te' hereby notified that IIny dillsemin.«on, distribution or cIJpying of fbis communication is strictly prohibited. It you 
have rec.elved tbis communication in error, please notify us immediate1Y. ihankvoul 

- 825 -
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cricket 
Subpoena Compliance 

Law Enforcement Hotline: (858) 882-9301 

To obtain records/information or provision an interception, serve: 

Cricket Communications. Inc. or on behalf of Leap Wireless International. Inc" 
Hargrav Wireless. LLC. Denali Spectrum Operations. LLC, or LCW Wireless, LLC: on 

our Registered Agent for Service of Process in the applicable state. 

Transmittal Options to Subpoena Compliance: 

Mailing Address:' . , 
Custodian of Records 

Cricket Communications, Inc. 
5887 Copley Drive 

San Diego, CA 92111 

General Subpoenas, Orders, or Search Warrants, email or scan (.pdf or .ttl) to: 
Compliancc@cricketcommunications.com 

Pen RegisterlTrap & Trace or Wiretap, email or scan (.pdf or ,tit) to: 

Intercept@cricketcommunications.com 
(follow with mailed hard copy of order) 

Any of the above may be faxed to: 

(858) 882-9237 

Response time is approximately 2-3 weeks. A fee may be assessed for production of 
requested information. PLEASE INCLUDE A SECURE (NON-PUBLIC DOMAIN) 
RETURN EMAIL ADDRESS FOR RESPONSE. 

THIS MESSAGE IS INTENDED ONLY FOR TIlE USE OF TIlE INDIVIDUAL TO WlIOM IT IS ADDRESSED AND CONTAINS 
INFORMATION THAT IS PRIVILEGED. CONFIDENTIAL AND EXEMPT FROM DISCLOSURE UNDJm APPLICABLE LAW. If 
the reader of tbis u\eS$llge Is not the Intended recipient, or the employee or agent responsible for deUverlog tbe me$Sllge to the 1nleoded 
recipient, YOIl are bereby notified tbat any dissemination, distribution or copying of this communication Is: strictly prohibited. If you 
have received this communication in error, please notiCv us immediately. Thank yout 
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BILL TO: 
Hickory Police Department 
AnN: Andrew Robison 
347 Second Avenue, SW 
Hickory, NC 28602,2844 

TARGET # 

 

REMIT TO: 
Cricket Communications 
P.O. Box 202650 

Dallas, TX 7532!J..2650 

InformatlonlServlce Requested 

Subscriber Information Only 

Call History 

WireTap 

Pen Register 

SMS 
Volcemail Captures 

I 
I 

cricket 

INVOICE 

Quantity Requested 

1 

1 

0 

0 

I 
I 

INVOICE 

Invoice Number; 191180 
Invoice Date: 10/19/10 

YOUR REFERENCE # 

To pay by Credit Card, ACH or WIre; 
Conlacl Nicole Degler 01858--882-9295 

Unit Price 

$64 per phone number 

TOTAL AMOUNT DUE 

$ 

$ 

If you have any questions regarding this InvoIce, pJease contact 
coIlectiQns@crick:etcommunjcaljo.ns.&QlD .. -.. think 

~" green 

TO ENSURE PROPER CREDIT, PLEASE PUTlNVOICE NUMBER ON PAYMENT 

Amount 

64.00 

64.00 
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